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Ε η marketing 

● Π οϊο ό Marketing /Marketing πη ώ    B2B 

● ο ηχα ό Marketing    B2C 

● χ α ό Marketing    CRM 
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4Ps - 7Ps 



Product marketing  4Ps 
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Consumer marketing  4Cs 

- Customer value: α α π υ 

α   π  

- Cost to the customer: α α π υ 

π   π  

- Convenience: υ α  

- Communication: π α 
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Pestle Analysis - Macro environment 
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όχο  SMART 

S pecific - υ  

M easurable -  

A chievable - φ  

R elevant -  

T ime specific - Χ   
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